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Presented by Tracy 
Wyrick, RN, CCM, BA, 
Application Specialist

50 Miles Northeast of Atlanta
Regional North Georgia Provider
557 Licensed Inpatient Beds
60 Bed Inpatient Psych Facility 
261 Long Term Care Beds (including designated sub-acute rehab 
beds)
16 Acute Rehabilitation Beds
4th Busiest ER in Georgia (approx 100,000 visits/yr) 
DNV Accredited
Primary Stroke Center Certified by DNV
Northeast Georgia Medical Center Braselton, a 100 Bed Inpatient 
Hospital, is Scheduled to Open in Early 2015
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100 Top Hospitals National Winner, 2013

America’s 50 Best Hospitals - Healthgrades® - Only hospital in 
Georgia named to the list.

•#1 in Georgia for Cardiology
•#1 in Georgia for Coronary Interventions
•#1 in Georgia for General Surgery
•#1 in Georgia for Gastrointestinal Services
•Top 5% in the Nation for Critical Care
•Top 5% in the Nation for Pulmonary Services
•Top 5% in the Nation for Women’s Health

Purpose 
Don’t know how if our current referral 
process is working or can be improved
No survey
No feedback 

Survey Questions 
Targeted
Brief

Survey Population
All post acute providers

Feedback
Valuable
Identify opportunities
Direct patient follow-up
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Improved workflow

Improved partnerships

Improved patient care

Designing a solution to 
meet our business needs

QUESTIONS ???


