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MSOW System Administration
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IT Roles and MSOW

« DBA

Server Support

Desktop Support
Network/Security Support
Business Analyst/Super User
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Database Administrator

Backup and Maintenance Plan based on
business needs

Monitor disk space/size of data and log
files

Database Login access for Crystal
Reports

Run schema update scripts (if necessary)
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Server Support

Microsoft Updates

Monitor disk space

Network access to shared folders
Recovery Setting of Installed Services
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Microsoft Security Updates
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* Note these local users in the MS Bulletin
— ASPNET
— IUSR_servername
— IWAM_servername
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The Crystal Enterprise

o

* Rebooting the Web Server

— Central Management Server: The Recovery Tab
* Rebooting the Database Server

— Verify the service is started
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The Crystal Enterprise

To enabls a server, check the box beside it To disable 3 server, uncheck the box.
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» Business Objects Central Configuration
Manager
— Verify all servers are running
— Verify all servers are enabled
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The Crystal Enterprise

» Disk space and temporary report instances
— Setting Limits in the Administrator Launch Pad
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Desktop Support

Workstation Settings for IE and Adobe
Crystal Reports Designer

Morrisey Forms Editor

MSO to MSOW Privileges Maintenance
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Access to MSOW

MSOW Users List
AD/Domain Windows Group
Database Access?

MSONet and Port Settings
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Business Analyst

Super User role

MSOW System Configuration
Users List

Help Desk contact
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Best Practices

Scheduled Database Backups
Monitor size of log files
Reindex/Resequence the Database
Disk space monitoring

MSOW Access Process

Any questions? Contact Morrisey!
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Morrisey Resources

« MSOW Help Desk

« MSOW Customer Website
— Documentation
— Support Ticket Tracking

e MSOW User Forum
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Advocate Health Care
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Morrisey Servers for Web Crawls
Morrisey FTP servers
Verisign Certificate Server (for SSL)
Verification Sources

Physician Application
HP Proliant DL360 G5

all
( Advocate DMZ Network )
Firewall §“\\"'§
Firewall
Users (multiple sites):
Medical Staff Offices
Credentials Verification Office
Provider Relations Offices
( Advocate Internal Network )
9
Advocate SAN XXXX5041 XXXX5042 XXXX5043 XXXX5044 XXXX2225
EMC Clariion CX4 Database RightFax and MSOW MSOW Test MSOW
HP Proliant DL380 G5  Business Objects Application Application Application
HP Proliant DL360 G5  (Load Balanced) (Load Balanced)  HP Proliant DL360 G3

HP Proliant DL360 G5 HP Proliant DL360 G5



Credentials Verification Office g?;%] AdvocateHealth Care
A &

205 W. Touhy, Suite 126
Park Ridge, Illinois 60068
Telephone: (847) 698-5210

MSOW/Apogee Access Reqguest

Associate Requesting Access:

Associate Location Name:

Associate Department:

Associate Position:

Associate Phone Number:

Associate Network Sign on Name: (LastName_FirstName(for advocate
hospital or corporate users)(First Name.Last Name(for AMG and APP)_

Associate Access Request Date:

Manager Name: Date:

C:\Documents and Settings\Haugen_Eric\Desktop\MSOW Access Request Form 03-31-2010.doc



Credentials Verification Office
205 W. Touhy, Suite 126

Park Ridge, Illinois 60068

Telephone: (847) 698-5210

CVO OFFICE USE ONLY

Associate Requesting Access:

#AdvomteHeﬂltb Care

Access Approved By: Date:
Entered in MSOW/Apogee By: Date:
Programs: MSOW: [ ] APOGEE: [ ]
Groups Groups Facilities Facilities Facilities
] ADMIN Ecﬁlstéév' ] AHCNET ] CHMCPHO []LGHPHO
[ ] APOGEE [ ] GSHP
ADMIN Facilities [J AHCSPEC L] DREY [ImcDs
] APOGEE L] IMMC
PR Facilities [1AHPO [1EUR [INsC
[ ]APOGEE [JLGH
Ql Facilities [1AMG [1GsAm [Jocc
[ 1BMC [ ]SSH
Facilities Facilities L1APG [1GSAMPHO LIsALT
L ]cMc [ JTRIN
Facilities Facilities [1BmC [1GsHP [1ssH
[ ] COND
Facilities [ 1] BMCPHO [ ] GSHPPHO [] SSHPHO
[]cvo [ ] COND L] 1MMC []swsc
[L1ECH [[] CONDPHO ] IMPHO ] TRIN
Facilities
[] Facilities ] CHMC []LGH [JTRINPHO
Crylstal File
[JACMC []ECU [JLGH
[IBMC [IGSAM []SSH
[ICond LIGSHP LITRIN
[IDrey [ ]11MMC
View Discipline [ ]
Deleted from MSOW By: Date:

C:\Documents and Settings\Haugen_Eric\Desktop\MSOW Access Request Form 03-31-2010.doc
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